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AL AR W e En | (& 4455 A | Wear a mask if you go out. Environmental
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E¥E | suwmn | mwma BERALT (FH)

(Minute)(Location) Your location may
cause physical discomfort due to the
occurrence of a large number of air
pollutant emission events. Keep doors
and windows closed to avoid going out.
Environmental Protection
Bureau, Pingtung County Government.
TEL : 08-7351928

08-7352079
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[ 29 o H i ok 3R ]
CHR)/CR 0B ) CBF): (o ) (s ) B 85 4 4
MAEEAFEHEFSH K00 0000 H
(BIREAHE AT oo -
BRI A
W36 0 08-T351928

08-7352079
BN E R 3
[Evacuation]
(Year)/(Month)/(Day ) Hour ):
(Minute}(Location) A large amount of air
pollutants are emitted in vour
area. Please cooperate with the
evacuation.
Environmental Protection
Bureau, Pingtung County Government.
TEL : 08-7351928

08-7352079
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(=) % AR 2 QRA:
*FHRE

Q. 32 ~ AEAL LT TEF ERANENET
(Can hearing and visually impaired people understand the
content of the message clearly?)

A F e Ry & BN A eF - FRIEMmS  HABRT I

HARAEE  IRE) 0 THIR - RBEALE - ARRALTTE
il F #% 13 2 &% Talkback(i# B Android F#) & voiceover(if A
10S FHIHEMREFLS ML RAFTESE LA
BiE s -
(When a mobile phone receives a disaster warning message,
in addition to the message, some unique particular
identifiable sounds and vibrations can be i1dentified by
the hearing and visually impaired. In addition, the
visually impaired can wuse the built-in Talkback
(applicable to Android phones) or voiceover (applicable
to 108 phones) functions to read disaster warning messages
aloud to grasp early disaster evacuation, disaster
avoldance and other response actions. )

Q2. B Eineiged P EFERAPREITAHRT

(Would transmitting disaster warning messages affect user
call behavior?)

A BB ESMARBREES X2 RHRA AR ARE
M P — A% 38 15 AR -
(The disaster warning messages are sent via a one-way
broadcast service, allowing users to use the phone usually
without disruption during the transmitting warning
messages., )

Q3. FRAHBERLT » SR EHESWME?

11
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(Under what circumstances will the mobile phone fail to
receive disaster warning messages?)

AMRPEPFREENIESNEHRAEFS LT !
(The reason why the user’ s mobile phone cannot receive the
alarm message 1s estimated as follows:)

L G4Fi%eY  BEABLTRET -

(When the message is sent, you are on a voice call. )

2. FHAT M B RAB X KRB SINF -

(Whether the mobile phone is in airplane mode or the SIM
card is not inserted..)

3. LA EY  EAEM 36 B H s L o
(When the message is sent, it uses a 3G heterogeneous
network for surfing the Internet.)

4. FHITEEN SMiEio, - TFSSR X ARAME -
(Set your phone to reject "warning notifications,”
"emergency alerts," or "test messages.".)

. FRAEHMMM FARULHEHELMAHE -

(The mobile phone’ s firmware has not been updated, and
it does not have the function of receiving all disaster
warning messages. )

6. FMrrfif B &AsbEMREERE -

(There is no base station signal coverage where the
mobile phone is located. )

T EAFESY > FHRAAEMEFEHRMAEEZ G -
(When the message is sent, the location of the mobile
phone 1s not in the area defined by the disaster
prevention agency. )

Q4. TAEAFIEI B LS M85 2
(Can I choose not to receive disaster warning messages?)

AN RFERESR)S AL SNAAA RS TEGFRNBDERE
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Q5.

Q6.

P B B B -

(Except for national alerts, all other alert message
clients can be turned on or off through the mobile phone
interface settings. )

o 45T - HEUCE] &Y K Py 5 LS M R BAERI A ?
(How can I tell if I have received a disaster warning
message and not a prank text message?)

CBATAT R LA EZRENEMBERFE » 3 H — &R

(SMS) & m B B 48 BRFS (CBS) —#8 - F MW E —oF R B R 5 4%
LMy SHEBAEFREHURMERLRT) » 243 —
AR A RBEH K o BAER A AR A — AR MR ATIE
€ B P TLUH RS -

(At present, the messaging services provided by mobile

broadband operators include general short message service
(SMS) and cell broadcast service (CBS). When the mobile
phone receives a disaster warning message at the first time,
it will make a particular sound and vibration (according
to the user’ s setting), but there will be no such reminder
method when receiving a standard text message. Therefore,

the prank text messages are sent as normal text messages,

and each user can be identified.)

£ FRAAC > BH B BRAEEE?
(My mobile phone is 4G, why can’'t | receive messages?)

HEIATRARAEN  CREEFEAENFRIIRBUR

Pra-%a8 (PWS) sh4e4 A (https://ncemember. nec. gov. tw
/Application/FUN/FUN025. aspx) - 8B EJA& R T £ NCC(R R
WM ERS)WAEN - SRBLEFNF XA P THoen
wEW, ~ TARTHLBEN, X "X nEREEN ) £
A E A o BaEA Tk BT T & s BpT A
VLR FRAT R LG ST - R —HiRECMAEM

13
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Q7.

EAFTRUFHAEenE  wRFRA R LHEHERH
HUEREAST » D EE B R EEME R TERF(EED
8-T662911 4% 9) » EFWMAPFER = FHM LR - A - AR
EFAEL AR eFaMnl RS RnRELREENAEELER
& o

(To facilitate public inquiries, the National
Communication Committee has built a menu-style query
mobile phone support for receiving disaster warning
messages (PWS) function webpage
(https://ncemember. nee. gov. tw/Application/FUN/FUND25. a
spx) and related questions. You can also check on the NCC
(National Communications Commission) website. You only
need to click "Brand model query, " "Product marketing name
query, " or "Type certification number query” in the query
method or enter the relevant information. Then enter the
"confirmation code" and press the "Query" button to
confirm whether the mobile phone supports disaster warning
service. At the same time, please also check whether you
can receive the base station’s signal at your location.
[T the mobile phone supports the above functions and the
sign 1s displayed but you st11l cannot receive the disaster
warning message, please call the government (telephone
08-7662911 and press 9). Please explain the brand, model,
location, and other information of the mobile phone used.
The govermment will collect relevant information and
provide 1t to the National Communications and
Commmications Commission for processing. )

B O R B g?
(What should be paid attention to when evacuating?)

| B BREY  wRAEMFE  FBHEHERIIRL AT
FLHE B iR AT B e BY ]
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(During the evacuation process, if you have any needs,
don’ t hesitate to contact the village head or the police
station, and you can get help quickly!)
EMERMIE AR R AR ES  BRIVGFHE BB
FEWCE R AT 0+ 3B AT M 3B 8 B R AT o
(Gather at the assembly point or bus stop near your home,
take a special government bus to the refuge shelter or
drive to the refuge shelter by yourself. )
SAMAREGHN FANRFREA  BADRBUTRAY
HAA LB EEHHBME -
(Before going to the assembly point, there is no need
to look for family members everywhere because everyone
who goes to the shelter will be appropriately taken care
of.)
4 ARPIEBIMPTRAE  HFRERRPCARBGF -
GBI EMALTRE o
(As long as you arrive at the refuge shelter, please ask
the local disaster response center personnel to help you,
and you will know where your relatives are. )
0. R MBAT » A il T BHFHU M FEOLE LU
HHBESARBMIET -
(If you are a tourist, if youhave transportation, please
leave the accident area immediately or follow the
evacuation instructions of the gendarmerie personnel. )
6. =T A M4 R —AeEi K -
(Pets can be taken out to evacuate together. )
THEZTFFAEFTER— T FmTN > TELRETE
FFHFT SR 2 48 M TN - @u A
https://www. aec. gov. tw/category/SET%BT%SABE6%80%ASHE
6%8 78 9HESNAERSA /HE6%88%9 1 HE8%A9%B2%E6%8 048 EXEI%BA%B
CRES%81%9A/5_41. html
(For further detailed information on nuclear accidents,
please refer to the relevant information on emergency

15
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response to nuclear accidents on the website of the AEC
(Atomic Energy Council). URL
1s:https://www. aec. gov. tw/category/SETHBTHEAREG%B0%A
H%EB%8 THE9HESHAERBA/ RE6%E8%0 1 RE8HAIWB2RERNE 0%8EREI%B
ANBCHES%81%9A/5 41, html )

®HLEE

QL 3P f FHBIBE 7THCE siguseSin - LHaBE?
e M8 3% E BT
(I just received an Toxic "Evacuation Alert” on my mobile
phone. [s it true? What should I do?)

MARSY  GRAMAENHESRAFEHE sAFFEZENR

GASmBFAELFHRMEAARERLE IR - A
FHELBRMME  EEEENTAARTSR LW - BRAH
3 AATH BRAFHMNE  BEAGM TR M ERHIE
R v A -
(There is indeed a poisonous disaster in the area where
you are now. First of all, please don’ t panic. If you are
outside, please find a nearby home or indoor place to
evacuate as soon as possible. If you are at home, please
close the doors and windows as quickly as possible, and
check you' re online to find relevant information on the
disaster prevention website of the county and city. The
website of the Environmental Protection Bureau, or turn
on the TV, and cooperate with the instructions of the
county and city government or the village head to avoid
going out or evacuating for refuge. )

Q2. FH BB BB g B4R - A FiFtma) FLAT
(Excuse me; | just received an evacuation alert. Do you
have more detailed information?)

NBT A MBS - BRSLEHA T BT A F L HETET

16
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Wk e B - TR R FEF -

(You can check the websites of the Mmistry of Environment
(https:/www moenv gov tw/en’), Chemicals Admimstration Ministry
of Environment (https://www.cha gov.tw/mp-1 html), or the Toxic
Disaster Prevention and Protection Management Information
System(https://toxicdms moenv gov.tw/) for more information )

Q3. 3F K] s faee e TR > A PR ARSI 0L E] fm BB RE 48 R
(May I ask about the sending threshold of the evacuation
warning? Under what conditions will the cell broadcast be
received?)

N:ERmAeeE - FREHERLEHETE | HEE I ALaEY
hEFHBEE TR A EE BB EHE RN &
FHEARERAS T TR VTR SHBET S - B EBEA
FHOLE A m B RE 38+ A9] 3 BUF Ik Hhuit B8 S0 St -
(When you are in an area where there is a leakage of Class
I, 2, 3 toxic chemical substances and concerned chemical
substances that have been designated and officially
announced as being hazardous by the central competent
authority, the status and quantity of which may affect the
health and safety of the public. After evaluation, the
Pingtung County Government will 1ssue cell broadcasts
following regulations to guide the public shelter in place
or evacuation. )

& ETE:
Q1. B feT @i 8] fm AL R 353087
(Why do [ receive cell broadcast messages?)
N:BPABE—T A& T ERE 2 2 A8 F4EAQD AH 200 ¢ =
PG HRAREERTEY CERTVEIRLUBEELE
ARHNUBRZEZALE eI B REENE -
(If the air quality index (AQI) of any air quality
monitoring station in the county 1s more significant than

17
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200 or public and private places emit many air pol lutants.
Then, which has seriously affected or 1s enough to
significantly affect the air quality of nearby areas in
the future, they will receive cell broadcast messages. )

Q2. HMHFHBBEEE T M E2REEE30, » LEMNE?HREIZE
B
(Excuse me; I just received an "Air Quality Deterioration
Alert" on my mobile phone. Is it true? What should I do?)

AR CRAMANERELEL EAFFE2ER /&
AN DFABREFTANEGAEMNOEIHE - B AEHH L
PobiE® - & EAENGAARTORRE MRS TR ERK
FAAMME - EARARTEN A B Reyds T E & oM b SR
B -
(It" s true, the air conditioner in your current area is
deteriorating. First of all, please don' t panic. To
protect yourself, 1f you are outside, please go to an
indoor location or wear a mask as soon as possible. [T you
are at home, please avoid outdoor activities, and check
yvour county and city online. Visit the website of the
Environmental Protection Bureau or turn on the TV to find
relevant information, and cooperate with the instructions
of the county and city govermment or the village head to
avoid going out or evacuating for refuge. )

Q3. 3§ M) R Bl uC Bl At B B4R - A B3 fw ) AT

(Excuse me; I just received an evacuation alert. Do you have
more detailed information?)

AET A &3 R R BEUREMRA SRR M R R E S F M-
(You can check the website of the Environmental Protection
Bureau of Pingtung County Goverment or the Ministry of
Environment for more information. )

18

247



BARPF $EFR RS A

M. BT ERTELS LR ?

(Why do you want Poor Air Quality Cell Broadcast?)

NiFRrERLTOHAE  2ASELTH S A IEHFIREK
FRBLBGIMESHE SR TALE R BH5 Eipegdd
BRR RRATH R - MY SHE L FEGORE - AFBIA
FRASMARPZALE ARG URHEAARANESEEEL
R fHA T EHARmBEE, RERTEEETALEK
Mo
(The air quality has improved in recent years, but
sometimes 1t 1s still caused by poor atmospheric
conditions or being affected by overseas transmissions,
resulting in poor air quality. Remind the public to take
protective measures timely and reduce the chance of
physical discomfort. When the Enviromnmental Protection
Agency’ s National monitoring stations detect poor air
quality, the Agency will 1ssue a "Poor Air Quality Cell
Broadcast" through the base stations of various domestic
telecommunications operators. To remind the public to pay
attention to the air quality situation. )

W.ZALHHARFTFELETARR - VR S BB REES
Fothd] 0 R R TSR RWL D
(There are several levels of severe air quality
deterioration. After which level will the cell broadcast
notification mechanism be activated to notify the public
of bad air quality news?)
MEALRREsARE DR -FR -BREEEE-FHE - §
B §GueSns RAZAGFCEs R EEEE U LT
;fg-—_ o
(The air quality is divided into an early warning,
intermediate level, serious deterioration, mild, moderate,

19
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and severe. When you receive an alert, the air quality has
reached the threshold of serious deterioration and mild. )
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